PYCCKUMN

OOroBOP MYBMNYHOWM OPEPTHI
(BOSME3OHOIO OKA3AHUA YCIYT) ans
YYaCTHUKOB ceMmHapa «3HaKoOMCTBO CO
BcelleHckon Tepanuein»

Pepakuuns ot 14.02.2025
1. OBLUWME NMONOXEHUA

1.1. Hactoswun nybnmnyHbin gorosop (ganee —
«OdbepTa» nnn «[JoroBop») onpeaensier Nnopsaok
BO3ME34HOro OKasaHus ycryr, a Takke B3auMHble
npaea, 00s13aHHOCTM 1 NOPSOOK
B3aumooTHoweHu mexay NEW LIGHT
CONSULTING L.L.C (ropunandecknin agpec: ARAB
BANK BLDG, 184-0, Port Saeed, Dubai,
HanorosbI PerucTpaunoHHbI HOMEp:
104343304200001, HOMep TOProBOW NULEH3UK:
1326523), uMeHyeMbIM B AanbHENLIEM
«Mcnonnutenby, n nobbiM NULOM, NPUHABLLNM
HacTosilee NybnuuHoe npeanoxeHue (ocepty) o
3aknoyeHnn Hactoswero [lorosopa, MMEHyeMbIM
B AanbHenLweM «3aKkasumnk».

1.2. AKuenTom (MPUHATUEM YCNOBWI) HACTOSALLEN
OdbepTbl cuntaeTcst BHeCEHME 3aKaszyunNKoM
onnarbl No6bIM paspeLleHHbIM cnocobom, a
Takke noboe Hoe oaHO3HaYHOEe NOATBEPXKAEHNE
cornacus c ycrniosusmmu florosopa.

1.3. CemunHap sBnsetca npoeccmoHanbHbIM
MeponpusTneM B obrnacTtun ynpasneHus,
HanpaBsreHHbIM Ha pa3BUTUE ynpasBneH4YeCcKnx
KOMNEeTEeHUNN N HAaBbIKOB MPUHATUA peLueHni.
CemunHap npoBOAUTCA Ha OCHOBAHUM NMLEH3UN
Ha opraHunsaumto meponpusaTun (Events
Organizing & Managing), BblgaHHON
[denaptameHTOM 3KOHOMUKN 1 Typusma [lybas. B
pamMkax ceMrHapa y4aCTHUKM norny4atoT
WHOpMALMIO U MpakTUYecKne npnemsl B
obnacTu NoBbIWEHWS yrpaBneH4YecKomn
ap(peKkTMBHOCTU. YyacTme B ceMnHape He
3aMeHdeT NpodeCcCNOHanbHY MeOULMHCKYIO,
NCUXOMNOTNYECKYHO UITN UHYHO
creunanu3npoBaHHY NMOMOLLb.

1.4. Hactosiwmn [loroBop cocTaBrneH B
cooTtBeTcTBUM ¢ PeaepanbHbiM 3akoHOM Nob5 ot
1985 roga (MpaxagaHckmi kogekc OAJ),
depepanbHbiM 3akoHoM No18 ot 1993 roga
(Kommepueckun kogekc OAI), GeneparnbHbiM
3akoHoM No1 ot 2006 roga o 3awmTe npas
notpeburtenen n degepanbHbIM
aekpetom-3akoHom No45 ot 2021 roga o 3awuTe
NnepcoHanbHbIX AaHHbIX.

2. TEPMUHbI U ONPEQENEHUA

ENGLISH

PUBLIC OFFER AGREEMENT (PAID SERVICE
PROVISION) for participants of the seminar
"Introduction to VselLenskaya Therapy"

Version as of 14.02.2025
1. GENERAL PROVISIONS

1.1. This public contract (hereinafter referred to as
the "Offer" or the "Agreement") determines the
procedure for the provision of paid services, as
well as the mutual rights, obligations, and
relationships between NEW LIGHT
CONSULTING L.L.C (registered address: ARAB
BANK BLDG, 184-0, Port Saeed, Dubai, Tax
Registration Number: 104343304200001, Trade
License Number: 1326523), hereinafter referred
to as the "Contractor," and any person accepting
this public offer (the "Offer") to conclude this
Agreement, hereinafter referred to as the
"Customer."

1.2. The acceptance (i.e., consent to the terms) of
this Offer is deemed to be payment by the
Customer using any permitted method, as well as
any other unambiguous confirmation of
agreement with the terms of this Agreement.

1.3.The Seminar is a professional event in the
field of management, aimed at developing
managerial competencies and decision-making
skills. It is conducted under a license for Events
Organizing & Managing, issued by the Dubai
Department of Economy and Tourism. During the
Seminar, participants receive information and
practical techniques in the field of enhancing
managerial effectiveness. Participation in the
Seminar does not substitute for professional
medical, psychological, or other specialized
assistance.

1.4. This Agreement is drafted in accordance with
Federal Law No. 5 of 1985 (UAE Civil Code),
Federal Law No. 18 of 1993 (UAE Commercial
Code), Federal Law No. 1 of 2006 on Consumer
Protection, and Federal Decree-Law No. 45 of
2021 on Personal Data Protection.

2. TERMS AND DEFINITIONS



2.1. CeMnHap — MeponpuaTme rno aBTOPCKOn
METOAMNKE pa3BUTUS YIpaBNEHYECKNX
KoMneTeHunn, opraHmsyemoe cnonHutenem 6-7
ceHTabps 2025 roga B Anmatsl, KazaxcraH.
lMporpamma HanpaeneHa Ha 3HaKOMCTBO C
NPaKTUYECKMMN NHCTPYMEHTaMMN N METOAAMM,
BKMNto4as cnocobbl aHanuaa NpUHATUS peLLeHnn,
TEXHWUKWN NOBbILLEHNS NIMYHOM 3 FEKTUBHOCTU U
cTpaTterun passutus NoTeHuunana.

2.2. ABTOpbl METOAMKIN — 3KCNEPTLI B 0bnacTtu
NIMYHOCTHOrO N NPOECCMOHANBLHOIO Pa3BnUTUS,
pa3paboTymKkM aBTOPCKON METOAONOMMU Pa3BUTUSA
HaBbIKOB U KOMMNETEHLMIN N CUCTEMHOTO Noaxoaa K
NPUHATUIO PELUEHWUIA.

2.3. Matepunanbl ceMnHapa — BCcrnomMoraTeSibHble
MaTtepuarbl U UHPOPMALMOHHBLIE UHCTPYMEHTbI
(npeseHTaumm, nocobus, paboune TeTpagu,
MeTogmnyeckMe pekoMeHaaumm), Kotopble MOryT
NpefocTaBnsATbLCA y4acTHMKaM 4118 JIMYHOrO
Nonb30BaHuA.

2.4. 'HpopmaLMOHHLIN chopmaT — crnocob
ONCTaHLMOHHOMW U KOMOUHNPOBAHHOM
KOMMYHUKaLMK, BblibpaHHbI cnonHutenem aons
nposeaeHna CemunHapa, obcyxaeHum un
B3anMoAencTBms ¢ 3aka3vymKkomMm.

3. NPEOMET OOINOBOPA

3.1. NMpeameTom HacToswero [loroBopa siBNsieTcs
oKasaHue VicnonHutenem ycnyr no opraHnsaumm
1 npoBeaeHuto nHcopmaunoHHoro CemnHapa
«3HakomMcTBO co BcelleHckon Tepanven» (Qanee
— «Yecnyrny).

3.2. B pamkax okasaHusa Ycnyr cnonHutens
npegocTaBndaeT 4OCTyn K yyactuio B CemuHape
cornacHo BbibpaHHOMY dhopmary,
NMH(OPMaLMOHHbIE N METOAMYECKME MaTepuarnbl B
YyCTaHOBMEHHOM 06beMe, a Takke
MHOPMAaLIMOHHO NOAAEPXKKY MO
OpraHM3aunoHHbIM BOMPOCaM.

3.3. MNogpobHas nporpamma CemnHapa u
pacnucaHvne npegocTaBnanTca 3akasduky nocne
perncrpaumm.

3.4. B pamkax okasaHusa Ycnyr McnonHutenb
OpraHu3yeT AaHHOe MeponpuaTune,
npegycmaTtpusaroLLee npakTmyeckoe OCBOEHue
METOA0B NPUHATUS YNPaBNEHYECKNX peLLeHN B
rpynnoBom cpopmate, a Takke npuMeHeHune
WHCTPYMEHTOB NOBbILLEHUS YIpaBNeH4YeCKon
3a(hbpeKTUBHOCTN NOL PYKOBOACTBOM 3KCNEPTOB.
MeponpusaTne npoBoAUTCA UCKMIOYNTENBHO B
rpynnoBom ¢popmaTte B pamkax nporpamMmel,
WHOMBUAYaNbHbIE KOHCYNbTaUUnN He

2.1. The Seminar is an event based on the
proprietary methodology for developing
managerial competencies organized by the
Contractor on September 6-7, 2025 in Almaty,
Kazakhstan. The program is designed to
introduce practical tools and methods, including
decision-making analysis approaches, techniques
for enhancing personal efficiency, and strategies
for developing potential.

2.2. The authors of the methodology is an experts
in the field of personal and professional
development, the developers of a proprietary
methodology for skills and competency
development, and a systemic approach to
decision-making.

2.3. Seminar Materials — supplementary materials
and informational tools (presentations,
handbooks, workbooks, methodological
guidelines) that may be provided to participants
for personal use.

2.4. Informational Format — the means of remote
or hybrid communication chosen by the
Contractor to conduct the Seminar, discussions,
and interaction with the Customer.

3. SUBJECT OF THE AGREEMENT

3.1. The subject of this Agreement is the provision
of services by the Contractor to organize and
conduct the informational Seminar "Introduction to
Vselenskaya Therapy" (hereinafter referred to as
the "Services").

3.2. As part of the Services, the Contractor
provides access to participate in the Seminar
according to the selected format, informational
and methodological materials in the agreed
volume, as well as informational support on
organizational matters.

3.3. The detailed Seminar program and schedule
are provided to the Client after registration

3.4. As part of the provision of Services, the
Contractor organizes this event, which includes
the practical development of managerial
decision-making methods in a group format, as
well as the application of tools to enhance
managerial effectiveness under the guidance of
experts. The event is conducted exclusively in a
group format within the framework of the program,
and individual consultations are not provided.



NpeayCMOTPEHbI.
4. NPABA N OBA3AHHOCTU CTOPOH

4.1. NcnonHutenb 06513yeTcst opraHn3oBaTb U
nposecTn CemMnHap B COOTBETCTBUN C
nporpaMmMmou, NPeaocTaBnTb 3aka3ynky JOCTYN K
maTtepuanam CemuHapa B cOrnacoBaHHOM
obbeme, obecneunTb HeobXoaMMble TEXHUYECKME
W opraHmn3aLnoHHbIEe YCIIOBUS, BKMNoYas
NOAAEPXKKY NPpU NpOBEAEHUN
OHNanH-MepPOonpUATUN, a TakKe CBOEBPEMEHHO
MHopmMmMpoBaTh 3akasdnka o nbdbIX
N3MEHEHMAX B NporpaMMe uUnm pacnmucaHum.

4.2. icnonHnTtenb BrnpaBe BHOCUTbL U3MEHEHUS B
nporpammy CemuHapa npu coxpaHeHun ero
obLen TemaTnkm n obbema, NnpmBnekaTb TPETbUX
nvy ANS UCMNONTHEeHNs CBOUX 06A3aTenbCTB,
OTKasaTb 3akas34yuKy B y4acTum Npu HapyLLUEeHUn
ycnosui [loroBopa 6e3 Bo3BpaTa onnarbl, a
Takke UCNonb30BaTb Ha3BaHWEe, TOBAPHbIV 3HaK U
matepuarnsl CemyvHapa no cBoemMy YCMOTPEHMIO.

4.3. 3aKkasuuk obssyeTcs cBOEBPEMEHHO
onnatuTb ydyactme B CeMuHape, npegoctaBuTb
AOCTOBEPHbIE PErNCTPpauUMOHHbIE AaHHbIE,
cobnogaTte npasuna yyactua B CemuHape u
HOPMbI OENOBON 9TUKKU, HE HapyLlaTb nNpasa
WHTENNeKTyanbHon COBCTBEHHOCTHU
McnonHutens, B TOM YnCre He pacnpoCcTpaHaTb
MaTtepuarnbl TPeTbUM NnLaM, a Takxe
CaMoCTOATENbHO 06eCcnevnTb TEXHUYECKMEe
ycrnoBusa Anga yyactna B oHnanH-oopmare.

4.4. 3aKkasuuk Bnpase Mnosyy4nTb ycnyrn B
COOTBETCTBMM C nporpammon CemuHapa,
nonyynTb AocTyn K matepnanam CemuHapa B
yCTaHOBMNEHHOM Nopsiike, 0TKa3aTbCs OT y4yacTus
C BO3BpaTOM OniaThl Ha yCroBusXx,
npegycMoTpeHHbIX [JoroBopoMm, a Takke
00paTtuTbCsa 3a MHPOPMALMOHHON NOSLEPKKOM
Nno opraHu3aLMOoHHLIM BOMpPOCaM.

5. CTOMMOCTb YCNYT U NOPAOOK OMJATbI

5.1. CtonmocTb Ycnyr onpegensietcs
McnonHutenem B OAHOCTOPOHHEM NOpSAAKe B
3aBUCMMOCTM OT MecTa HaxoxaeHus 3akas4vuka:
ans knuenToB n3 PO - B pybnsix Poccuiickon
depepaunn, ona MexgyHaponHbIX KIMEHTOB - B
ponnapax CLUA (USD) unu gupxamax OAJD
(AED). NHdopmaums o gencTeyolmnx Tapudax
pasMellaeTcsa Ha omUmnaneHOM cante
WcnonHutens https://leonidtalpis.com/ut_dubai

5.2. Onnara Ycnyr nponssogutcsa 3akas4ymkom B
pasmepe 100% eguHbIM NnaTexom no
6e3HanMyHOMy pac4éTy Ha pacyeTHbIN cYeT
WcnonHutens unm yepes ynosiHOMOYEHHbIX
McnonHutenem nnatexHblx areHToB. 1o

4. RIGHTS AND OBLIGATIONS OF THE
PARTIES

4.1. The Contractor shall organize and conduct
the Seminar in accordance with the program,
provide the Client with access to the Seminar
materials in the agreed volume, ensure the
necessary technical and organizational
conditions, including support for online events,
and promptly inform the Client of any changes to
the program or schedule.

4.2. The Contractor has the right to modify the
Seminar program while maintaining its general
theme and scope, engage third parties to fulfill its
obligations, deny the Client participation in case of
Agreement violations without a refund, and use
the name, trademark, and materials of the
Seminar at its discretion.

4.3. The Client shall timely pay for participation in
the Seminar, provide accurate registration data,
comply with the Seminar participation rules and
standards of business conduct, refrain from
violating the Contractor’s intellectual property
rights, including the distribution of materials to
third parties, and independently ensure the
necessary technical conditions for online
participation.

4.4. The Client has the right to receive services in
accordance with the Seminar program, access the
Seminar materials as established, withdraw from
participation with a refund under the terms of the
Agreement, and request informational support on
organizational matters.

5. COST OF SERVICES AND PAYMENT
PROCEDURE

5.1. The cost of Services is determined
unilaterally by the Contractor based on the
Customer's location: for clients from Russia — in
Russian rubles (RUB), for international clients — in
US dollars (USD) or UAE dirhams (AED).
Information on current tariffs is available on the
Contractor's official website
https://leonidtalpis.com/ut_dubai

5.2. Payment for Services is made by the
Customer as a 100% single payment via bank
transfer to the Contractor's account or through
authorized payment agents. Installment payment
options may be available by agreement with the


https://leonidtalpis.com/ut_dubai

cornacoBaHuio ¢ VcnonHuTenem Bo3MOXHO
CMOSb30BaHNE PACCPOYKM.

5.3. MoOMeHT onnaTbl cYMTaeTCs HACTYNMUBLLNM C
MOMEHTa NOCTYNEHNSA OEHEXHbIX CPeaCcTB Ha
pacyeTHbIn cdeT VicnonHuTens nubo
YMNOSTHOMOYE€HHOro UM nmua.

6. KOHOPUAEHLUWATIBHOCTb U
NMEPCOHAIJIbHbIE OAHHbBIE

6.1. 3akasdnk gaet cornacue Ha o6paboTKy CBOMX
nepcoHanbHbIX 4aHHbLIX B COOTBETCTBUN C
NONIUTMKON KOHbUAeHUManbHoCcTn NcnonHuTens,
pasMeLLEeHHON Ha ounumanbHOM canTe.

6.2. 3akas4dnk 06s3yeTCs COXpaHATb
KOHGUAEHUManNbHOCTb MHGOPMaLUmn o0 apyrnx
yyacTHukax CemunHapa, Bkroyasi nx
nepcoHarbHble AaHHble U 06CTOATENBCTBA
FINYHOWM XKM3HU, KOTOPbIE MOTYT CTaTb M3BECTHbLI B
xoge CemuHapa.

6.3. B cnyyae npoBeaeHns oHNanH-ceMnHapa
3akasunk 06s3yeTcsa He nepegaBaTb TPETbUM
nmuam AoCcTyn K TPaHCHAUUN 1 IMYHOMY
KabuHerTy.

6.4. na knneHtoB 13 PO obpaboTtka
nepcoHarnbHbIX AaHHbIX OCYLLECTBSIETCS B
cooTBeTCTBMU C PefepanbHbIM 3aKOHOM
No152-®3 «O nepcoHanbHbIX AaHHbIX»,
MonuTtunkon obpaboTkn NepcoHanbHbIX AaHHbLIX
WcnonHuTensa n cornacuem Ha ob6paboTtky
nepcoHarnbHbIX AaHHbIX, NPEAOCTaBNSAEMbIM MpK
perncrpaumu.

7. OTBETCTBEHHOCTb CTOPOH

7.1. \cnonHuTenb HeCeT OTBETCTBEHHOCTb 3a
opraHusauuio n npoeegeHne CemnHapa B
3asBnNeHHoOM dopmate, npeaoctasneHune
cornacoBaHHbIX MaTepuanos u obecrnevyeHne
KOHpMOEHUMaNbHOCTM NePCOHanbHbIX AaHHbIX
3akasyuka.

7.2. V\cnonHuTenb He HECET OTBETCTBEHHOCTN 3a
OOCTKeHME 3aKa34MKOM KaKMX-NTMOO KOHKPETHbIX
pe3ynbratoB, TEXHNYECKME HEMOMNMaaKM Ha
CTOpOHe 3akas4ymka n HeCOOTBETCTBUE
OXMOAHUSIM.

7.3. 3akasunk 06s3aH obecnevnTb TEXHUYECKYHO
BO3MOXHOCTb y4acTtus, cobniogaTtb npasuna
nposegeHns CemnHapa n nogaepXxmeaTtb
KOH(pMAEHUMANbHOCTb NPEAOCTABEHHbIX
mMaTepuanos.

7.4. B cnyyae HapyweHus ycnosum [lorosopa
WcnonHuTenb BNpaBe oTka3aTb B AanbHeNLeM

Contractor.

5.3. Payment is considered completed once funds
are credited to the account of the Contractor or its
authorized representative.

6. CONFIDENTIALITY AND PERSONAL DATA

6.1. The Client consents to the processing of their
personal data in accordance with the Contractor’s
privacy policy, which is published on the official
website.

6.2. The Client undertakes to maintain the
confidentiality of information regarding other
Seminar participants, including their personal data
and any details of their private lives that may
become known during the Seminar.

6.3. In the case of an online seminar, the Client
agrees not to share access to the broadcast or
their personal account with third parties.

6.4. For clients from the Russian Federation, the
processing of personal data is carried out in
accordance with Federal Law No. 152-FZ "On
Personal Data," the Contractor’s Personal Data
Processing Policy, and the Client’s consent to
personal data processing provided during
registration.

7. LIABILITY OF THE PARTIES

7.1. The Contractor is responsible for organizing
and conducting the Seminar in the declared
format, providing the agreed materials, and
ensuring the confidentiality of the Customer's
personal data.

7.2. The Contractor is not liable for the Customer
achieving any specific results, technical issues on
the Customer's side, and unmet expectations.

7.3. The Customer must ensure technical
capability for participation, comply with Seminar
rules, and maintain confidentiality of the provided
materials.

7.4. If the Customer violates the Agreement
terms, the Contractor may deny further
participation without a refund.



yyactun Ge3 Bo3BpaTa onnarbl.

7.5. CTopoHbl ocBOOOXOaKTCS OT
OTBETCTBEHHOCTW 3a HEUCTONHEHNe
00a3aTenbLCTB NPU HAaCTYNNEHNN POPC-MaKOPHbIX
00CTOATENBLCTB, BKITlOYasi TeEXHU4Yeckne coou
rnoGanbLHOro xapakrepa, npupogHbIie
KaTacTpodbl, BOEHHbIE OENCTBUS,
3anpeTutenbHble Mepbl FOCY0apCTBEHHbIX
OpraHoB.

7.6. CoBOKynHas OTBETCTBEHHOCTb VcnonHutens
no [loroBopy orpaHn4nMBaeTcs CyMMOM,
dakTnyeckn ynnayeHHon 3aka3qnkom 3a yyacTtue
B CemuHape.

7.7. Bce matepmansl CemuHapa, Bko4as
npeseHTaLumm, MeTOAMKU, anropuTMel U NoaxXoabl
BcelleHckon Tepanuu sBnsioTcA
WHTENneKTyanbsHon cobCTBEHHOCTLIO ABTOpA
meToaa n/vnu McnonHutens.

3aka3yuk HeceT OTBETCTBEHHOCTL 3a:

- HecaHKLMOHNpOBaHHOE KONMpoBaHue
martepuarnos

- PacnpocTtpaHeHue matepuanos TpeTbUM Nnuuam
- My6nnyHoe Bocnpoun3BedeHe maTeprarnos

- Kommepyeckoe ncnonb3oBaHne matepuarnos

- Bugeo- v aygmosanucb CeMuHapa 6e3
MUCbMEHHOTO pa3peLleHmst

7.8. MNpu HapyLleHnn NpaB MHTENNEeKTyanbHOM
cobcTBEHHOCTM McnonHuTenb Bnpase
HemMeaneHHo NpekpaTuTb yyacTne 3akasymka B
CemunHape 6e3 Bo3Bpara onnarbl, a Takke
Brnpase TpeboBaTb KOMMNEHCALMIO YObITKOB,
CBSA3@HHbIX C HapyLUEeHNeM Npu 3TOM 3akasvmk
005a3aH HemeNeHHO NpekpaTUTb UCNoMb3oBaHNE
MaTepuanos U yoanutb Bce Konum

7.9. Pa3pelueHHOe 1cnornb3oBaHme: 3akasumnk
UMeeT NpaBo Ucnonb3oBaTb MaTepuansl
UCKMIOYUTENBHO B SIMYHBLIX Lenax ang
cobcTBEHHOrO pa3sBuTus 6e3 npasa nepegayn
TPETbUM NMLaM.

8. NOPANOK BO3BPATA OEHEXHbIX
CPEACTB

8.1. BoaBpaT cpeacTs BO3MOXEH NpuU OTKase
3akas4duka oT yyactud: - bonee yem 3a 7 gHen 4o
Hadana — 100%; - meHee 4yem 3a 7 gHen — 50%;
lMocne Havyana meponpusaTns - BO3BpaT He
Npoun3BOLMTCS.

8.2. 3anpoc Ha BO3BpaT HanpasnseTcs B
nnceMeHHon popme ¢ ykasaHuem ¢.1.0.,
KOHTaKTHbIX AaHHbIX, MPUYUH OTMEHBI U

7.5. The Parties are released from liability for
non-performance of obligations in the event of
force majeure circumstances, including global
technical failures, natural disasters, military
actions, or prohibitive measures by government
authorities.

7.6. The Contractor's total liability under the
Agreement is limited to the amount actually paid
by the Customer for participation in the Seminar.

7.7. All materials of the Seminar, including
presentations, methodologies, algorithms, and
approaches of VselLenskaya Therapy, constitute
the intellectual property of the Author of the
method and/or the Contractor.

The Client is responsible for:
- Unauthorized copying of materials

- Distribution of materials to third parties - Public
reproduction of materials
- Commercial use of materials

- Video or audio recording of the Seminar without
prior written permission

7.8. In case of an infringement of intellectual
property rights, the Contractor has the right to
immediately terminate the Client’s participation in
the Seminar without any refund. Additionally, the
Contractor is entitled to claim compensation for
any damages resulting from the infringement. In
such a case, the Client is obliged to immediately
cease using the materials and delete all copies.

7.9. Permitted Use: The Client is allowed to use
the materials exclusively for personal purposes
and self-development, without the right to share
them with third parties.

8. REFUND PROCEDURE

8.1. Refunds are provided if the Customer cancels
participation: - more than 7 days before the start —
100%; - less than 7 days — 50%; No refunds will
be issued after the event has started.

8.2. Refund requests must be submitted in writing,
including full name, contact details, reason for
cancellation, and bank details.



PEKBU3NTOB AJ14 nepeBoaa.

8.3. BoaBpaT cpeacTB OCyLLECTBNSAETCS B BasoTe
nnatexa Ha 6GaHKOBCKUI CYET, yKa3aHHbIN
3akasuymkom. baHkoBckMe KoMmnccum onnavymBaet
McnonHutenb npu oTMeHe No ero MHMUMaTmBee u
3akasunk — npu oTMEHe No CBOEN MHULMATUBE.

9. SAKINIOYUTENbHbBIE NMOJIOXEHUA

9.1. [loroBop perynupyeTcst 3aKoHoA4aTeNbCTBOM
OAD. Bce cnopsbl, pasHornacusa nnu TpeboeaHus,
BO3HMKaloLWMe M3 HacToswero [lorosopa uinn B
CBSI3U C HMM, NoAnexaTt paspeLleHuio B
ApbutpaxxHom ueHTpe DIFC-LCIA B
COOTBETCTBMM C €ro AENCTBYIOLUM perfnaMmeHTOM.
3akntovasn HacTodAwmn [JoroBop, 3akasynk
noaTBepXaaeT, YTO O3HAKOMIEH U cOornaceH ¢
TeM, 4YTO YCNyrn OKa3bIBalOTCH KOMMNaHWEN,
3apernctpupoBaHHon B OAD, BHe TeppuTopumn
CTpaHbl 3akasuuka.

9.2. [loroBop BCTynaeT B CUIly C MOMEHTa
akuenTa n gencTByeT 40 MOMHOMO UCMOSNTHEHUS
00sa3aTenbLCTB.

9.3. NcnonHuTens BNpaBe N3MEHATb YCOBUS
[orosopa, nybrnnkys o6HOBMEHHYO BEPCUIO Ha
cante.

9.4. B cnyyae BO3HVKHOBEHUSA pa3Hormnacuim rno
nosogy ucnonHexHus Jorosopa 3akas4qvk Bnpase
HanpasuTb VICNOMHUTENO MUCbMEHHYO
npeteH3nto. Cpok paccMOTpeHNsi NPeTeH3ni
coctaBngeT 10 (gecaTtb) pabounx gHen ¢
MOMeHTa MxX nonyyeHuns. NpeTeH3ns ormkKHa
ObITb HanpaeneHa Ha oULManbHbIN
3MNEeKTPOHHbIN aapec VicnonHuTtens
info@newlightconsult.com ¢ ykasaHnem Bcex
CYLLIEeCTBEHHbIX OBCTOATENLCTB.

10. PEKBU3UTbI 1 NOANUCDH
MCNOJNHUTENA

NEW LIGHT CONSULTING L.L.C
Kopnaudecknin agpec: ARAB BANK BLDG, 184-0,
Port Saeed, Dubai, UAE Hanorosbi1

pernctpaumoHHbin Homep (TRN):
104343304200001

Toproeas nuueHauns: 1326523 Email:
info@newlightconsult.com

Canr: https://newlightconsult.com

8.3. Refunds are issued in the original payment
currency to the bank account specified by the
Client. Bank fees are covered by the Contractor if
the cancellation is initiated by them, and by the
Client if the cancellation is at their request.

9. FINAL PROVISIONS

9.1. This Agreement is governed by the laws of
the UAE. Any disputes, disagreements, or claims
arising out of or in connection with this Agreement
shall be resolved at the DIFC-LCIA Arbitration
Centre in accordance with its applicable rules. By
entering into this Agreement, the Client confirms
that they have read and agree that the services
are provided by a company registered in the UAE,
outside the Client’s country of residence.

9.2. The Agreement comes into force upon
acceptance and remains valid until obligations are
fulfilled

9.3. The Contractor may amend the Agreement
terms by publishing an updated version on the
website.

9.4. In the event of any disputes regarding the
performance of the Agreement, the Customer has
the right to submit a written claim to the
Contractor. The claim review period is 10 (ten)
business days from the date of receipt. The claim
must be sent to the Contractor’s official email
address info@newlightconsult.com, specifying all
relevant circumstances.

10. CONTRACTOR'S DETAILS AND
SIGNATURE

NEW LIGHT CONSULTING L.L.C
Legal address: ARAB BANK BLDG, 184-0, Port
Saeed, Dubai, UAE

Tax Registration Number (TRN):
104343304200001

Trade License: 1326523 Email:
info@newlightconsult.com

Website: https://newlightconsult.com



